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THE MILLS AT CORTEZ HILL 

ATTENTION: IMPORTANT NOTICE 

Drain Preventative Maintenance Project: 

Monday, July 12th-16th and Monday, July 19th-23rd 

The Association’s plumbing vendor, Countywide, will be clearing the drain line through the 
kitchen sink in each unit stack. This work is necessary in order to maintain the integrity of the 
pipes and to help prevent possible backups into units.  Therefore, all residents must be present 
on their unit’s scheduled date in order for the work to be done. This means if you are in the "01" 
stack, all residents from 101, 201, 301, and 401 must provide access at the same time so that the 
drain line can be cleared. If you are not able to provide access during your scheduled time, a 
locksmith will be onsite and utilized for access. If you have made other arrangements for access, 
please be sure to confirm with Management by emailing Justine Poulton at 
jpoulton@actionlife.com at least three (3) business days prior to your scheduled date. Once all 
units have been serviced, the lines will need to be flushed on the garage levels (P1 & P2). Please 
check the schedule to ensure you vacate the garage if you park on P1 or P2 level. Thank you for 
your anticipated cooperation. 
 
Please note that access is required between 9:00am – 5:00pm each day for this project.  You 
are not required to stay the entire time, but you will need to ensure access is provided for 
Countywide to perform the drain work on your unit’s scheduled date.  Any unit owners that do 
not provide access may be called to a hearing and fined for any costs associated with a 
reschedule maintenance visit or locksmith fees associated with acquiring access to the unit, 
which can be up to $500.00. 
 
The drain project schedule follows on the back and will be posted onsite. 
 
Sincerely, 
Justine Poulton, CMCA 
Community Manager  

mailto:jpoulton@actionlife.com
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Drain Project Schedule 
 

Date Access Needed 

Monday July 12 101, 201, 301, 401, 102, 202, 302, 402, 103, 203, 
303, 403, 104, 204, 304, 404 

Tuesday July 13 105, 205, 305, 405, 106, 206, 306, 406, 107, 207, 
307, 407, 108, 208, 308, 408 

Wednesday July 14 209, 309, 409, 210, 310, 410, 111, 211, 311, 411, 
112, 212, 312, 412, 213, 313, 413, 513 

Thursday July 15 214, 314, 414, 514, 215, 315, 415, 515, 216, 316, 
416, 516 

Friday July 16 217, 317, 417, 517, 218, 318, 418, 518, 219, 319, 
419, 519 

Monday July 19 220, 320, 420, 520, 221, 321, 421, 521, 231, 331, 
431, 531 

Tuesday July 20 122, 222, 322, 422, 522, 124, 224, 324, 424, 524, 
126, 226, 326, 426, 526 

Wednesday July 21 128, 228, 328, 428, 528, 130, 230, 330, 430, 530, 
129, 229, 329, 429, 529, 127, 227, 327, 427, 527, 
125, 225, 325, 425, 525, 123, 223, 323, 423, 523 

Thursday July 22 P2 (All vehicles must vacate) 

Friday July 23 P1 (All vehicles must vacate) 
 

Access will be needed from 9:00AM – 5:00PM each day.  Thank you for 

your anticipated cooperation for this preventative maintenance in the 

drain project. 


